INMATE TELECOMMUNICATIONS AGREEMENT 
ADDENDUM NUMBER 4 

This Addendum, entered into the i ^ of Februarj', 2019 between Davidson County, North. Carolina and 
the Sheriff of Davidson County of the one part, hereinafter collectively “Sheriff,” and Pay Tel 
Communications, Inc. of the other part, hereinafter “Pay Tel” modifies the Inmate Telecommunications 
Agreement dated March 12,1996, Addendum 1 dated February 1, 2000; Addendum 2 dated December 6, 
2005; Addendum 3 dated February 23, 2010 and the Regulatory Compliance Amendment dated January 
29, 2014 (hereafter collectively referred to as the “Agreement”), 

For and in consideration of the mutual promised and covenants contained herein. Pay Tel and Sheriff 
hereby agree to modify the Agreement as follows: 

!• 4,0 Commissions. This section is hereby expanded to include the following: 

Section 4.1 is hereby replaced by the following: 

4.1 COMMISSIONS. The commission payment shall be the following percentage of Gross 
Billable Revenue. 50% of the local, intraLATA, InterLATA and international collect, prepaid and debit 
call revenue. The new commission percentage will be effective the first full month following execution 
of this addendum, hr addition, upon the deployment of inteleTABLET™ messaging. Pay Tel will begin 
payment of commission equal to 20% of the inteleMESSAGE™ revenue, paid to Sheriff. 

2- 5.0 Equipment and Services Provided by Pay Tel. 

Pay Tel will replace aU inmate telephones in use today with the current model being deployed today. 

This section is hereby expanded to include the provision of inteleTABLET™ educational tablets for 
inmates. The tablets will be provided, installed and maintained by Pay Tel as detailed in Attachment A to 
this Addendum. 


DAVIDSON COUNTY, NC: 



Date:_ 


Attest: 




PAY TEL COMMUNICATIONS, INC.: 



By: Vincent Townsend 


President, Pay Tel Communications, Inc. 



TIFFANY CHRISTIE 
NOTARY PUBUC 
DAVIDSON COUNTY, NC 
COMMISSION EXPIRES' ^'^S l ^ .^ 
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INMATE TELEPHONE AGREEMENT 


ADDENDUM 4 
ATTACHMENT A 


Tablet Project includes: 

• .115 inteleTABLE'P'^* handheld tablet devices configured to provide: 

o Educational Content 
o Learn-to-Earn Entertainment 
o Phone Application (required) 
o inteleMESSAGE™ (required) 
o Law Library 
o PREA Information 
o Opioid Information 
o Inmate Handbook 
o Grievance Reporting 
o Medical Requests 

• Wall Mounted or Cart Mounted Charging Stations 

• Access Points(AJPs) installed within inmate day rooms to support tablet access fi-om 
common areas 

• Pay Tel will perfonn the installation and training. 

• Pay Tel will install necessary wiring for the Access Points 

• Pay Tel will order and provision the internet bandwidth necessary to support the tablet 
functions 

• Pay Tel will coordinate the delivery, installation and training schedule with Sheriff. 


Messaging Revenue Share 


Service 

--^_ft, ' --- ^ 

Rate to Consumer 

Revenue Share 

inteleMESSAGETM 

S0.50 per message 

20% of Message Revenue 


Added Value Feature Cost 


Service 

Cost to Sheriff 

inteleTABLE'P’M Prosram 

Educational Content 

Learn-to-£arn Entertainment 

Phone Application (required) 
inteleMESSAGE™ (required) 

Law Library 

PREA Information 

Opioid Information 

Inmate Handbook 

NONE 

Future Ontions for Tablet Upon Reauest 

Commissary Ordering 

NONE 
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